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RESUMO

INTRODUGAO: A Educagdo Permanente em Saude possui como foco a
aprendizagem significativa, colaborando para a reflexao critica sobre o processo de
trabalho nos servigcos de saude. Na Atencao Primaria a Saude, a Equipe do Nucleo
Ampliado de Saude da Familia e Atencao Primaria representa importante papel na
realizacdo dessas acgdes. OBJETIVO: Avaliar a implementacdo da Politica de
Educacédo Permanente em Saude na visdo dos profissionais da Equipe do Nucleo
Ampliado de Saude da Familia e Atengcao Primaria no municipio de Vitéria, Espirito
Santo. METODO: Trata-se de uma pesquisa avaliativa, por meio de um estudo de
caso no municipio de Vitéria, Espirito Santo. Desenvolveu-se uma abordagem mista,
baseada na triangulacdo de métodos quantitativos e qualitativos. Foi realizada a
analise documental e da literatura para elaboragéo do Modelo Légico e da Matriz de
Analise e Julgamento da implementacdao da politica. Foram selecionados
profissionais com pelo menos um ano de atuacao em equipes do Nucleo. Utilizou-se
questionarios semiestruturados sobre a participacdo desses profissionais nas
atividades de Educacao Permanente em Saude e resultados alcangados com essas
acdes no cotidiano do servico na Atencao Primaria Saude (n=49). Também foram
realizadas entrevistas com abordagem qualitativa, com esses profissionais (n=28),
com auxilio de um roteiro-guia sobre: conceito de Educag¢ao Permanente em Saude
e sua relagdo com a Educacgao Continuada; envolvimento de atores e instituicées na
articulacao e realizacao de a¢cdes de Educacao Permanente em Saude; fatores que
influenciam a implementacéao da politica; e monitoramento e avaliacao das agdes.
Foi realizada a analise quantitativa dos dados dos questionarios por meio de
estatistica descritiva e, a analise de conteudo qualitativa dos dados das entrevistas,
visando classificar o grau de implementacao da Politica de Educagcao Permanente
segundo a matriz avaliativa proposta e analisar os fatores contextuais relacionados
a sua implementacdo. RESULTADOS: O grau de implementacdo da Politica de
Educacdo Permanente no municipio de Vitéria obtido foi Pleno, na visdo dos
profissionais da Equipe do Nucleo Ampliado de Saude da Familia e Atencao Primaria,
com destaque para: atuacao da Escola Técnica e Formacgao Profissional do Sistema
Unico de Saude; parceria dos atores e instituicdes na implementagéo da politica;
grande participagao dos profissionais nos processos formativos; capacitagdo para



atuacao do profissional na Atencao Primaria a Saude, a mudanga em sua pratica
profissional e na resolucao das demandas locais. A presenca da Escola Técnica e
da Equipe do Nucleo Ampliado de Saude da Familia e Atengao Primaria no municipio
parecem ter favorecido o processo de implementacdo da Politica de Educacao
Permanente em Saude. Apesar do bom resultado alcangado, ainda existem barreiras
nesse processo, como o baixo envolvimento das gestdes municipal e dos servigos
no planejamento de ac¢des de Educagdo Permanente em Saude, a escassez de
recursos humanos e financeiros para as agdes e a auséncia de monitoramento e
avaliacao das mesmas. Ademais, a auséncia de um espaco instituido nas agendas
dos profissionais que garanta sua participacdo nessas agdes, a centralidade do
trabalho nos atendimentos individuais e a légica produtivista, que geram sobrecarga
de trabalho, e a falta de entendimento dos conceitos relativos a Educacgao
Permanente em Saude também emergiram como barreiras a implementacdo da
politica no municipio. CONCLUSAO: Foram evidenciados pontos positivos, que
culminaram no grau de implementacdo Pleno da politica, porém permanecem
desafios para sua implementacdo, relacionados principalmente a gestdo dos
servicos. Diante dos resultados evidenciados, recomenda-se que a gestdo e os
trabalhadores dos servicos de saude possam promover agcdes que favorecam a
continuidade da implementacao da politica, para a formacao de recursos humanos

no e para o Servico.

Descritores: Educacgao Continuada. Capacitacdo de Recursos Humanos em Saude.
Pessoal de Saude. Politica de Saude. Atencao Primaria a Saude.



ABSTRACT

INTRODUCTION: Permanent Education in Health focuses on meaningful learning,
contributing to critical reflection on the work process in health services. In Primary
Health Care, the Team of the Expanded Family Health and Primary Care Center plays
an important role in carrying out these actions. OBJECTIVE: To evaluate the
implementation of the Permanent Health Education Policy in the view of the
professionals of the Team of the Expanded Nucleus of Family Health and Primary Care
in the city of Vitoria, Espirito Santo. METHOD: This is an evaluative research, through
a case study in the city of Vitéria, Espirito Santo. A mixed approach was developed,
based on the triangulation of quantitative and qualitative methods. A document and
literature analysis was carried out for the elaboration of the Logical Model and the
Analysis and Judgment Matrix for the implementation of the policy. Professionals with
at least one year of experience in Nucleus teams were selected. Semi-structured
guestionnaires were used about the participation of these professionals in the activities
of Permanent Education in Health and the results achieved with these actions in the
daily routine of the service in Primary Health Care (n=49). Interviews were also carried
out with a qualitative approach, with these professionals (n=28), with the help of a
guide-script on: the concept of Permanent Education in Health and its relationship with
Continuing Education; involvement of actors and institutions in the articulation and
implementation of Permanent Health Education actions; factors that influence policy
implementation; and monitoring and evaluation of actions. A quantitative analysis of
the data from the questionnaires was carried out through descriptive statistics, and a
qualitative content analysis of the data from the interviews was carried out, in order to
classify the degree of implementation of the Permanent Education Policy according to
the proposed evaluative matrix and to analyze the contextual factors related to its
Implementation. RESULTS: The degree of implementation of the Permanent
Education Policy in the city of Vitoria obtained was. Full, in the view of the professionals
of the Team of the Expanded Nucleus of Family Health and Primary Care, with
emphasis on: performance of the Technical School and Professional Training of the
Unified System of health; partnership of actors and institutions in the implementation
of the policy; great participation of professionals in training processes; training for
professionals to work in Primary Health Care, the change in their professional practice
and the resolution of local demands. The presence of the Technical School and the

Team of the Expanded Center for Family Health and Primary Care in the municipality



seem to have favored the process of implementing the Permanent Education Policy in
Health. Despite the good results achieved, there are still barriers in this process, such
as the low involvement of municipal administrations and services in the planning of
Continuing Education in Health actions, the scarcity of human and financial resources
for the actions and the absence of monitoring and evaluation of the same. In addition,
the absence of a space established in the professionals' agendas that guarantees their
participation in these actions, the centrality of work in individual care and the
productivist logic, which generate work overload, and the lack of understanding of the
concepts related to Permanent Education in Health also emerged as barriers to the
implementation of the policy in the municipality. CONCLUSION: Positive points were
evidenced, which culminated in the degree of full implementation of the policy, but
challenges for its implementation remain, mainly related to the management of
services. In view of the results evidenced, it is recommended that the management
and workers of the health services can promote actions that favor the continuity of the

implementation of the policy, for the training of human resources in and for the service.
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